negligence or willful misconduce by the indemzifyin SZTY Of itS agents or cooTacIors in

cornection with e indem=ifying party's provision of services, Jrovided, roweves, that aay

indermaity for agy loss, cos, claim. imjury or liadility ansiag ow of of relating i= s=ors or
omuissioas n i provision of servicas under this A eement shall be itmited as otherwise
specified in this Ageemert Tae indemnifyi=g party under wBis Secdon agress to cefead aay suit
srought against the other party for any such loss, cost, claim, igjury or liability. The icdemoiSad
party agrees to ronfy the other party prompty, in writing, of agy writien siaims, lawsuits, cr
demands for whica the ather sy is responsible under this Section and to cooperute 'n every
reascrable way 0 facilitate defease or setuemesnt of claims. The indemnifying party shall a0t be -

liable under this Secten for settiement by the iccemnified party of azy claim, lawsuit, cr demand

uaiesy the defense of the claim, lawsuit, or demnand has been teademed to it in writdeg and the

indemmifying party has unresscoably failed to assume such defense.

VIII. LIMITATION OF LIABILITY

Neitaer parry shall be liable tc the other party for agy los profits or revesues or for aay

" indirecy, insidental of consequential damages incurred by the other pasty arising frem this

Agresment or the services performed or aot performed hereunder, regardless of the cause of such

loss or damage.
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9.01. Itis underftood and sgreec to by the pardes ma: BST may provide similar services to
other companies.

9.02. Al] terms, conditions and operaticns usder CUs Agreement shall be performed in
accordancs with, and subject 0, all applicabie local, state or federal legal azd reguiatory tariffs,
rulings, and other requiremeats of the federal courts, the U. S. Department of Justice and state
acd federal regulatory agencies. Nothiag io this Agreement stall be construed to cause either
party %0 violate agy such legal or regulatory requirement acd sither pacry’s obliganon o perforn
shail be subject to all such requiremests.

5.03. Tte Local Exchange Company agrees to0 submit io BST all adverdsing, sales promotion,
press reieases, and other publicity marters relating to this Agreement wherein BST's corporate or
trade names, |ogos, rademarks or service marks or those of BST s affiliated companies are
mennioned or language from which the connection of said names or “ademarks therewith may be
inferred or implied; and the Local Exchange Conpmyﬁuﬁnage-mtm publish or use
---a.d:aer:ising, saies promotions, press reieases, or publicity marners without BST s prior wrinen
approval.

3.04. This Agreement constinses the entire agreersent berween the Local Exchange Company
and 8ST which supersedes all prior agreemnez:s or contracts, oral or writien representations,
suatements, segotintions, undersandings, proposals and undertakings with respect to the subject

darter heveof
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9.05. Exceptas expremyly proviced in this Ageemest, if agy part of this Agreement is beid or
conszrusd 0 be mvalid or unenforoeable, the validity of aay other Sectica of this Ageement
shall remain iz full foree and efect 1o the exzeat permissidle or apprepriate ia futherance of tae
inteat of tus AZeement

9.06. Neither party shall be held liable for any delay or failure in performance of 2ay par: of
this Agsemert for acy cause beyord its conol and without its fault or aegligence, suck as acts
<f Ged, acts of sivil or miliary authoriry, governmezt regulstions, embargoes, epidemics, was,
rerrorist acts, siots, insurrections, £res, explosions, exrthquakes, nuclear accidests, foods, strikes,
sewer blackouts, voicanic acton, other major envircamental distushances, unusually severe
weather conditions, inability to secure products or services of other persons or ransporation
facilides, or acts or cmissions of rasspormrion common carviers.

9.07. This Agresment shall be deemed o be 2 contract made under the laws of the State of
Cecrgia, and the consruction, interpresation and performance of this Agresment and all

T2nsactions fereunder shall be goversed by the dommestic law of such State.
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IN WITNESS WHEREOF, t2e partes Dave caused this Agreemens 10 be execited oy

their fully mzthoviznd ofScers.

BELLSOUTE TELECOMMUNICATIONS, INC.

Address: _ & 79 & Praen rRgE 37

Aresard &4 3437 T

THE LOCAL EXCHANGE COMPANY

By
Tite:
Date:
Address:

(34i)
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(pursuant 10 Section £.16)

~ocal Loop Transmission from the BellSouth centrai ofice t0 the cusiomer's pramises,
unsurdled from local switcing or grner services.

Channelization sysiem including muitiplexing anc concentration for unbundiec exchange
access loops.

Local rransport Som the trunk side of wireiine local exchangs carrier saiich untundled
from switching or other services.

Local swatchizg cn the line side unbundled from transpon, lccal loop transrmussion, or
other services. :

Unbundled Line side exchange ports.

Operator cal completion services including access to directory assistance, operator call
processing access service, busy line verification and emergency interrupt.

Nondiscriminatory access to databases and aseociated signaling necessary for call routing
and compieuon, mcluding 800 dazabase, SS7 network, BellSouth’s Line Information

Datwsbase.

Centralized Message Distribution System - Hosting and Non-Sert Paid Report System.

ura\belisoyd.doc 15
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EXERITE

BLANKET AGENCY AGREEMENT LETTER

T arn an official of {(“"Company™}' and am author:2ed o cSmmu: my

ccmpany e the conditions stated herein

L. Company will not submut any requests or inquinies for Resale or Faciiity Based
lccal service prowisioning under Blanket Agency Agreement procedures to [BellScuth? ] for
which it does not have proper authonizaton from the End User upon whose dehalf service is

cffered.
2. Company will instruct its End Users to deal direstly with Company on all inguirtes

concerning their Local Service. This may include, but s not limited to, billing, repair, directory
lisungs, and number portavility.

3. Company is authorized to reiease all information regarding the End User’s local
service to [BellSouth).

| 4 In the event that an End User challenges action :aken by [BellSouth] as a result of
J the above mentioned service request, Company will indemni®/ and hold harmiess [BellSouth) for
‘ any damages or losses, resulting from Company’s preparation aad submission of service requests
f‘ for which it did not have proper End User authorizaticn.

i

1 5. In the event that an End User challenges billing which resulted from local service

; requests submitted to [BellSouth] by Company under this Blanket Agency Agreement, then
Companty will indemnify and hold barmiess [BellSouth] for any damages. losses, costs and

— anterney’s fees, if any, arising fom [BellScuth] Frovisioning and maintenance of the End User's
local service due ta errors in the ordering of said service by Company.

6. [n tae event that an End User disputes actions taken by Company as a result of a
{ submission by Company of a service request for disconnection or termination of a previously
submutied local service request for which it did not have proper End User suthorization, thea
Company will indemnify and hoid harmless [BellSouth] for any damages, iosses, costs and
attomey’s fees, if any, resuitng from said dispute.

1 This Agresment shall continue in effect uniess caaceled by prior written notice by
Company or [Bel!South] thirty (30) days prior to the effective date of cascelletion. Cancellation
shall not release or limit any matters oceurting prior to the canceliation of this Blanket Agency

Agreement.

-
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